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Corporate Telecom Services celebrates its 20th Anniversary

Oakville, ON — Jan. 2010 — Corporate Telecom Services Inc. wishes to thank all of the many clients and
stakeholders who helped them triumph and grow during their first 20 years in the business of providing
quality peripheral communications equipment to all sectors of the Canadian business community.

CTS was founded in 1990 on 3 fundamental principles. Principles that have stood the test of time for over
20 years.

1. Be a solutions focused company — always work to understand and solve the unique
communications challenges facing each individual client.

2. Be a service focused company — always ensure total client satisfaction by anticipating their needs
and being there for them when they need knowledgeable people to go that will always go the extra
mile.

3. Be a value focused company — always work with manufacturers and service providers to ensure
that CTS is offering clients competitive pricing that represents true value to the customer.

It is these principles that have allowed CTS to achieve industry recognition as:
e Canada’s largest distributor of GN Jabra Headsets (2009 Winner of Excellence Award)

e One of Polycom'’s largest Canadian Direct Resellers offering Video conferencing and Audio
conferencing solutions (2008 Reseller of the Year)

Commenting on the company’s impressive growth since its inception, Corporate Telecom Services
President, Scott Carrothers said, “lI am delighted with the success Corporate Telecom has enjoyed to date.
Our ability to listen to our clients, analyze their needs and present the best array of solutions has brought
us to where we are today — the leader in our field and the equipment source clients turn to when they
need telecommunications know how from a service focused supplier. The next 20 years will undoubtedly
bring as many exciting advancements and opportunities as the past 20 have. The emergence of Unified
Communications will bring a major shift in the way we all do business. Corporate Telecom’s ability to stay
ahead of the curve will provide a valuable resource as clients make the transition to this new and exciting
technology”.

Kathy Angelow, National Sales Director adds, “We are honoured and privileged to be the vendor of choice
for so many Canadian enterprises. We are told they select Corporate Telecom Services for our product
expertise and commitment to responsive service and client satisfaction. After 20 years in business
however, there’s no room for complacency. We continue to earn their loyalty daily. While some suppliers
simply sell a product, we offer ongoing expertise and client care to ensure satisfaction from start to finish
on all projects. This approach continues to be the source of our company’s success.”

Corporate Telecom Services is rightfully proud of its strategic alliances with major equipment
manufacturers, such as GN Netcom / Jabra and Polycom, Avaya, Cisco, Nortel, Mitel and relationships with
superior telecommunications service providers such as BCS Global.

The CTS commitment to excellence has, and always will be, built on our dedication to customer
satisfaction. “Service Excellence” has brought success and growth and it’'s what will maintain our success
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and growth into the future. It’s deeply engrained in the company’s day-to-day performance and it's the
hallmark of our corporate mission statement.

We would like to use this, our 20™ Anniversary to recognize and thank our valued employees, our
strategic supplier partners, and our loyal clients. Without you we would not be celebrating this milestone.
We look forward to the next 20 years of success!

About CTS

CTS is the leading Canadian company, specializing in the sale and service of Jabra wireless, corded and
mobility headsets, Polycom video and audio conferencing equipment, managed services for
Videoconferencing, worldwide Videoconferencing room rental service and new and refurbished telephone
equipment. For more about CTS, visit www.corptel.com

2333 Wyecroft Road, Unit 1, Oakville, ON L6L 6L4 t: 905.827.7200 or 888.827.7200 f: 905.827.7200 info@corptel.com



